
Communication effectiveness
DesigoTM Mass Notification is an efficient 
and flexible application that uses today’s 
most common communication technolo-
gies to provide notification functionalities 
to the Desigo CCTM building management 
station. It is a premise-based alerting  
system that gives you full coverage of 
routine and emergency communication 
as well as integration with social media 
and bulk messaging provider services  
to deliver meaningful, relevant critical 
information.

Desigo CC with Mass Notification:
 ‒ Utilizes a centralized portal to seam-

lessly integrate diverse communica-
tion technologies

 ‒ Ensures event handling, monitoring 
and integration of premise-based 
devices as well as monitoring of  
connectivity to social media and  
bulk providers

 ‒ Automatically initiates emergency 
events in the system with key trigger 
mechanisms

 ‒ Allows for efficient recipient targeting 
and quick configuration of messages 
under stressful situations (from text, 
to audio) with guided prompts

 ‒ Leverages your current infrastructure 
and integrates key communication 
modalities

Desigo Mass Notification from  
Siemens leverages your organiza-

tion’s local networks to provide truly 
effective communication that  

reaches your audience  
wherever they are.

 ‒ Offers operator-specific configuration 
of the user interface to create opti-
mized working conditions

 ‒ Provides a consistent, streamlined 
operator experience with an organized, 
clear user interface to easily manage 
all incoming alerts and outgoing 
messages

 ‒ Operators can use the easy dial feature 
to remotely call in (with the proper 
authorization) and initiate an incident 
over the phone

 ‒ Customized wizards guide operators 
step by step and provide a workflow- 
driven structure

 ‒ Applies a structured approach to inci-
dent response, providing templates 
that list action steps to guide operators 
through critical scenarios

With Desigo Mass Notification, you can 
ensure that your routine and critical  
messages are effectively broadcast and 
reach all intended recipients. You will 
enjoy peace of mind, knowing your staff 
can execute and efficiently deliver appro-
priate responses (based on well-prepared 
action plans) for routine and emergency 
situations. Desigo CC with Mass Notifica-
tion is easy to use and operate, enabling 
operators to provide efficient and appro-
priate communication when it matters 
most.

Answers for infrastructure and cities.

www.siemens.com/desigocc

Ensure every emergency message  
reaches all your people
Desigo CC with Mass Notification



Highlights

 ■  Centralized portal integrates 
diverse communication tech-
nologies, from premise-based 
to cell phones to social media 
alerting and bulk messaging

 ■  Streamlined activation allows 
operators to easily open and 
initiate an incident

 ■  Messages are: predefined or 
customizable (editable on the 
fly); immediate or scheduled; 
and targeted to specific zones, 
individuals, groups or devices

 ■  Incident and notification 
browser screens allow easy 
browsing of active and closed 
incidents and corresponding 
messages

 ■  Strong platform from strong 
global supplier meets your 
building control and safety 
needs today and prepares you 
for tomorrow’s challenges

 ■  Open, flexible system protects 
your long-term investment

The clear user interface allows operators to easily manage all incoming 
alerts and outgoing messages, regardless of the technologies involved. 
Operators can use easy button commands to quickly initiate emergency  
incidents. The easy button bar is configurable according to customer 
needs. It can be easily accessed from the Desigo CC summary bar.

Easy buttons

The initiate incident wizard provides operators with guided steps and a 
workflow-driven structure to ensure the appropriate response and remain 
compliant with your company’s emergency response plan. The wizard 
starts showing the incident page where the operator can select predefined 
templates from a logical structure and where he can make changes to suit 
the current situation.

Initiate incident wizard

The message content editor provides the operator with the capability  
to revisit predefined message details and make changes prior to their 
dissemination. Capabilities include text, audio and multimedia content, 
recipient selection, general message settings and message scheduling.

Message content editor

The browse incident/notification screens allow easy browsing of incidents 
and messages that have been launched as well as the ability to execute 
commands, such as suspending, canceling, resuming and closing. The 
dedicated notification screen provides the operator with additional detailed  
information.

Browse screens

It ensures appropriate operator response 
and compliance with your company’s 
emergency response plan. You can enforce 
your plan by delivering reliable, effective 
and targeted emergency messages at the 
push of a button.

Flexibility and scalability
Desigo Mass Notification integration 
capabilities leverage existing infrastructure 
to provide flexible and scalable solutions. 
It comes with the Total Building Solution 
of Desigo CC, which gives you a central-
ized, yet customizable platform to inte-
grate and streamline the management of 
multiple disciplines, from building auto-
mation to fire safety, security and mass 
notification.

 ‒ It centrally delivers emergency notifi-
cations and provides critical incident 
management across a variety of audi-
ble and visual communication modali-
ties. Our flexible licensing concept 
offers solutions to fit all needs, from 
those wishing to start small to those 
who require sophisticated multimodal 

integration. The open architecture sup-
ports current enhanced functionality 
as well as future technologies: text-to-
speech engines, bulk service messag-
ing, digital signage and other services  
from recognized domain experts.

 ‒ It enables centralized emergency  
management across multiple buildings 
in a campus deployment. It also allows 
customizing the interface and tailoring 
the operator’s workflow with special-
ized templates – whether your site is 
small or complex. Using a centralized 
dashboard and a consistent workflow-
based interface, operators can reliably 
manage, track and review multiple 
emergency incidents. 

Desigo Mass Notification gives you the 
flexibility to grow and expand as your  
situations demand. It grows with you  
as your needs require, providing the  
flexibility needed for you to expand, 
upgrade and integrate with existing  
technologies. Enjoy a high return on  
your investment by leveraging your  
existing communication infrastructure.
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